NOHA Blackboard Student Guide
Version August 2020

Table of Contents
Your NOHA Blackboard account ...................................................................................................................................................................................... 3
1.

Accessing the NOHA Blackboard .................................................................................................................................................................................. 3

Important sections of the NOHA Blackboard Homepage .......................................................................................................................................... 5
1.

My Organizations ........................................................................................................................................................................................................... 5

2.

My Courses ..................................................................................................................................................................................................................... 5
2.1 Adjusting Course Visibility ........................................................................................................................................................................................... 6

The Course Page .................................................................................................................................................................................................................... 7
1.

Course Announcements & Course Menu....................................................................................................................................................................... 7

2.

Uploading Assignments ................................................................................................................................................................................................. 8

3.

Your Grades .................................................................................................................................................................................................................. 10

4.

Returning to the NOHA Blackboard homepage ........................................................................................................................................................... 11

More help with the NOHA Blackboard .......................................................................................................................................................................... 11
Blackboard Collaborate Ultra ...........................................................................................................................................................................................12
1.

Accessing Blackboard Collaborate via a guest link ...................................................................................................................................................... 12

2.

Accessing Blackboard Collaborate via a Blackboard course page ...............................................................................................................................13

3.

The Blackboard Collaborate Session Window.............................................................................................................................................................. 15
3.1 The Blackboard Collaborate session menu ................................................................................................................................................................. 15
3.2 Common practices regarding microphone and camera use ......................................................................................................................................16
3.3 Chats, attendees, shared files, and settings ................................................................................................................................................................ 17

4.

Watching or downloading recorded Blackboard Collaborate sessions .......................................................................................................................18

5.

More help with Blackboard Collaborate .......................................................................................................................................................................19

Code of Conduct for Online Education ......................................................................................................................................................................... 20

2

Your NOHA Blackboard account
Once the NOHA Blackboard support team has created your Blackboard account, you will receive an automatic
email from do-not-reply@blackboard.com with your username and randomly generated password. In this email
you will also find instructions on how to change your password. You are advised to try to log in to Blackboard
before September 1st to allow the Blackboard support team to solve any potential issues.

1. Accessing the NOHA Blackboard
1)

Visit noha.rug.nl
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2)

Enter your log-in details and select ‘Login’

3)

You will be directed to the NOHA Blackboard homepage
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Important sections of the NOHA Blackboard Homepage
1. My Organizations

Under ‘My Organizations’ you will find links to the organisation pages of your home and host
universities. On these pages, useful university-specific information can be found.

2. My Courses
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Under ‘My Courses’ you will find links to all the NOHA courses for which you have been enrolled.
Clicking on the course title will take you to the corresponding course page.
2.1 Adjusting Course Visibility
If you hover your cursor over the ‘My Courses’ header, a small cogwheel will appear.

Clicking on this cogwheel will direct you to the ‘Personalize: My Courses’ page, where you can edit
which courses show up in the ‘My Courses’ overview. By default, all courses will have their visibility
set to ‘auto’. This means that some courses may disappear from the ‘My Courses’ overview when they
are no longer active. If you wish to change this, you can set the visibility for any course to ‘always’.

After adjusting your preferences, select the ‘Submit’ button at the bottom of the page to save your
changes. You will then be redirected to the NOHA Blackboard homepage.

6

The Course Page
1. Course Announcements & Course Menu

Clicking on a course in the ‘My Courses’ menu will lead you to that course’s homepage. On the right
side, you will see recent course announcements that have been posted by the lecturer(s). On the left
side, you will see the course menu.
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The contents of the course menu will vary between courses, but the links will usually be selfexplanatory (i.e. ‘course information’, ‘course documents’, ‘assignments’, etc.).

2. Uploading Assignments
Some NOHA universities require their students to submit assignments via the NOHA Blackboard. If
this is the case at your university, please carefully read this section.

The page to upload your assignments for a specific course will usually look like this. Clicking on the
link next to the orange assignment icon will take you to the ‘Upload Ephorus Assignment’ page.
Ephorus is an anti-plagiarism software that is integrated into Blackboard. It will automatically check
any submitted assignments for signs of plagiarism and report the results to the lecturer.
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On the ‘Upload Ephorus Assignment’ page, click on the ‘Browse…’ button to open your computer’s
file explorer. Navigate to the document you wish to upload and double-click on it to select it. Once
the document has been selected, click on the ‘Submit’ button in the bottom right corner to upload
your assignment to Ephorus.
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3. Your Grades
If the assignment you uploaded has been graded, you will find your grade in the ‘My Grades’ overview on
the NOHA Blackboard. Please note that not all NOHA universities use Blackboard to register grades and
that some NOHA universities may use both Blackboard and their own grade registration platform.
To access your grades, click on the ‘My Grades’ button on the NOHA Blackboard homepage, located under
the ‘Tools’ section. This will take you to the ‘My Grades’ overview, which contains a list of all the courses
you are enrolled in and the grades you have received for each assignment.
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4. Returning to the NOHA Blackboard homepage
To return to the NOHA Blackboard homepage, you can click on the NOHA
button in the top right corner.

More help with the NOHA Blackboard
• If you have any content-related questions regarding the organisation pages on the NOHA
Blackboard, please contact your university’s programme coordinator.
• If you have any content-related questions regarding the course pages on the NOHA Blackboard,
please contact your lecturer or course coordinator.
• If you have any technical questions regarding the NOHA Blackboard, please contact the NOHA
Blackboard support team.
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Blackboard Collaborate Ultra
Blackboard Collaborate is a real-time video conferencing tool that is used for online lectures and
workshops. You can access Blackboard Collaborate in two ways:

1. Accessing Blackboard Collaborate via a guest link

A Blackboard Collaborate guest link will always start with https://eu.bbcollab.com/. Clicking on the
link will lead you to the Blackboard Collaborate log-in menu. To join the session, type your name and
then click the ‘Join Session’ button.
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2. Accessing Blackboard Collaborate via a Blackboard course page

A link to Blackboard Collaborate that is posted on the NOHA Blackboard will look like the image
above. Clicking on it will lead you to the Blackboard Collaborate sessions overview page.
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To join a session, click on the session name. A new menu will appear on the right. Click on the ‘Join
session’ button.

A new tab with the Blackboard Collaborate log-in page will open in your browser. Depending on your
browser’s settings, you may need to grant permission for Blackboard Collaborate to open in a new
tab.
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Blackboard Collaborate will also inform you if it needs access to your computer’s microphone and
camera. Your browser will likely show you a prompt asking you if you allow access. If possible, select
‘Remember this decision’ before selecting ‘Allow’. The images below show the prompt in Mozilla
Firefox and Google Chrome, respectively. Other browsers will have similar prompts.

Once you have allowed access to your microphone and camera, you will be automatically logged-in
and the Blackboard Collaborate session will appear.

3. The Blackboard Collaborate Session Window
3.1 The Blackboard Collaborate session menu
In the bottom centre of the Blackboard Collaborate session window you will find four icons.
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Clicking on the leftmost icon will show a pop-up menu. Here you can
leave the session by selecting the ‘Leave session’ button.
The middle two icons will enable your microphone and camera,
respectively. Please note that your microphone and camera are disabled
by default. After enabling them, the icons will turn green to let you know
they are in use. Selecting the icons again will disable your microphone
and camera.
The rightmost button will allow you to raise and lower your hand, see the following section for more
information.
3.2 Common practices regarding microphone and camera use
To avoid background noise or echoing, only enable your microphone when have been given
permission to say something.
Most lecturers prefer seeing their students’ faces so if requested please also enable your
camera when you have been given permission to say something.
If you wish to say something, select the rightmost icon to raise your virtual hand. After the
lecturer has given you permission, select the icon again to lower your hand.
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3.3 Chats, attendees, shared files, and settings
In the bottom right corner of the Blackboard Collaborate session window you will
find a purple ribbon.
Selecting the ribbon will make the chat window
appear. By default, students only have access to
the ‘Everyone’ chat group. Clicking on the chat
group will open it and allow you to send
messages to other students in the group. Please
note that lecturers are able to see private chats
between students and that you should refrain
from using it for non-educational purposes.
Selecting the ‘Attendees’ icon will take you to the
attendees page, where you can see the other
students and lecturers currently present in the
session.
If a lecturer shares a file during the session, it
will become available under the ‘Share Content’
tab.
You can adjust audio and video settings, such as
the speaker volume, under the ‘My Settings’ tab.
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4. Watching or downloading recorded Blackboard Collaborate sessions
If you accessed Blackboard Collaborate via a Blackboard course page, you can watch or download a
recorded Blackboard Collaborate session by going to the sessions overview page and clicking on the menu
button in the top left corner.

A new window will appear that allows you to switch to the recordings overview by selecting the
‘Recordings’ button.

18

This will bring you to the recordings overview page. To watch a recording, select the options icon
then click on ‘Watch now’. To download a recording, click on ‘Download’.
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5. More help with Blackboard Collaborate
If you run into issues with Blackboard Collaborate, please consult Blackboard’s extensive knowledge base
first. If your issue is not listed there, you can contact the NOHA Blackboard support team.
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Code of Conduct for Online Education
1. Make sure you have prepared your workspace in advance so you can focus on the lectures.
2. Make sure your internet connection is stable and that you are using an internet browser that is supported
by the NOHA Blackboard (i.e., Google Chrome, Mozilla Firefox, Safari, or Microsoft Edge).
3. Follow the lecturer’s instructions regarding asking questions and using your microphone.
4. Act professional towards your lecturer and fellow students, both during and outside the lectures.
5. Participate actively in the lectures and make sure you have read the required reading beforehand.
6. Make sure you are aware of any attendance rules at your university and follow them accordingly.
7. Inform your lecturer if you are not able to attend a lecture.
8. Do not record sessions without your lecturer and fellow students’ authorisation.
9. Do not share class materials (especially session recordings) outside of your study group.
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